The Impacts of
Unintentional Bias

How to Be Kind and Collegial with People
Who Have Different Backgrounds

We live in an area that is highly diverse. Every day
we interact with individuals who are different from
us in terms of cultural background, primary
language, religion, sexual orientation, gender
identity, socioeconomic status, education, political
background, and abilities. To be successful at work
and in our personal lives, it is imperative to
recognize these differences and to understand how
our perceptions about them influence our own

behavior and the actions of those around us.
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